Alana Healthcare Policies and Procedures

Referral to Other Services / Fees for Third-Party Providers

As part of your care at Alana Healthcare, your clinician may recommend or request additional tests, scans, or
investigations that are carried out by external providers. These may include services such as ultrasounds, x-rays,
pathology testing, or consultations with other specialists.

Please note the following important information:

e Separate Fees Apply: Any service provided by an external provider is not included in your consultation
fee with Alana Healthcare. These providers operate independently, and you will be responsible for any
charges they apply.

e We Cannot Quote on Their Behalf: Alana Healthcare is unable to provide estimates or guarantee the fees
of third-party services. We recommend you contact the provider directly to confirm any costs or rebate
eligibility before proceeding.

e Pathology Fees: If your clinician requests pathology tests, either collected at our clinic or elsewhere, you
will receive a separate bill directly from the laboratory that processes these tests.

Pathology fee information
Alana Healthcare utilises a number of different laboratories for pathology services for both outpatient and
inpatient care.

Pathology collected on site at the time of a clinic appointment will generally be sent to DHM for processing. DHM
undertake that the maximum out-of-pocket payment for Medicare-eligible outpatient pathology tests performed
during a single day is $210.

For Medicare-ineligible patients DHM bills Medicare rebatable pathology services directly to insurers for overseas
patients covered by Allianz OSHC (policy number must begin with a 'P') and Medibank Private. Overseas patients
without health insurance cover or cover that is not Allianz OSHC or Medibank Private, will receive a bill from
DHM. DHM fees for pathology are based on the Australian Medical Association (AMA) fee schedule.

Please note, fees for Medicare-ineligible pathology services can be in the vicinity of $500+ dollars depending on
the service.

Overseas patients with health insurance may claim any rebates as per the cover from the insurer after invoice
payment.

More detailed information can be found at https://www.dhm.com.au/patients/account-information/

Results and Follow-Up:

e All diagnostic results are reviewed by the clinician who ordered the test unless you are advised
otherwise.
e Asageneral rule, you will be contacted only if your result:
o isabnormal,
o requires treatment or follow-up,
o or needs referral to another service or specialist.
e If your results are normal and require no further action, you may not receive a follow-up contact.
e Our clinical team will support you with referrals, repeat investigations, prescriptions, or appointments if
further action is needed.
e Please understand that non-clinical staff are not authorised to release or discuss test results.
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Accessing Your Results:

Test results will only be released to you once they have been reviewed and signed off by the requesting
practitioner.

Any relevant findings will be communicated to you as part of your ongoing care.

Please note: In line with Australian legislation, most pathology and imaging providers are required to
upload results to My Health Record, unless you have opted out or requested otherwise. You may be able
to access your results directly through your My Health Record account once available.

Thank you for your understanding and cooperation.

We look forward to continuing your care at Alana Healthcare.
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